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Essential Reference Paper B

Traffic Light Red

Description Caring about what's built (and) where

Planning and Building Control

Current Current Short term Recommendations made during last
CEGEER | Eehi e Skatee Value target trend L Scrutiny meeting on 15 March 2011
. ) Slight improvement this month.

EHPI2.10 |Building sites: 3 months . o o ' ) :

3) re-inspections 74% 90% Il‘gzggszons are currently mainly None
Trend Chart Performance Gauge
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Essential Reference Paper B

Traffic Light Red

Description Fit for purpose, services fit for you

PI Current Current Short term Recommendations made during last
code SHORNE e SEatue Value target trend L Scrutiny meeting on 15 March 2011
Percentage of pre NTO challenges . o o ‘ Slight fall in performance
EHPI7.0 responded to within 10 working days. 19.00% 75.00% from previous month. None
Trend Chart Performance Gauge
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Parking Services

Essential Reference Paper B

PI Short Name Status Current Current Short term Notes Recommendations made during last

code Value target trend Scrutiny meeting on 15 March 2011
Turnaround of Pre NTO PCN Slight fall in performance on

EHPI6.8 challenges (10 working days) . 19 days 14 days ‘ previous month from 18 to 19 days. None

Trend Chart

Performance Gauge
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— Target (Maonths)

50 days 1
45 days 1
40 days -
35 davs 1
30 days 1
25 days 1
20 days 1 % ]
15 days - i ; "r-: i 3
el - = ] i m = - Wi
t0days 1 R B F[ AR X EZESE
5 days - =
0 days - . . . . : : : . . . . . -
T P g s
?&fi‘? #fﬁﬂﬁfﬁﬂﬂf? PO é{? éﬁ 55:& Y@fﬁ-"
L ?ﬁ* & & & £ N & «F'P o
@%&‘ e Q‘é" R

March 2011 result

15 days
14 days

Bl 19 days

50 days




Essential Reference Paper B

Traffic Light Red
Description Pride in East Herts

Environment Services

Short Recommendations
PI code |Short Name Status (CHEGTE | (SR term Notes made_durmg I‘-."St
Value target trend Scrutiny meeting on 15
March 2011
Improved street and Detritus continues to be very low in East Herts. The slightly
en\?ironmental cleanliness higher detritus score compared to 2009/10 reflect a sample
NI 195b |(levels of litter, detritus . 10% 79 ‘ that included a greater number of rural roads without kerbs. None
raffiti and fl ! ostin )_’ ° ° The nature of these roads is that there is a greater
grart yp 9): accumulation of road dirt from adjacent verges and banks,
Detritus ) ;
particularly after rain and snow
Trend Chart Performance Gauge
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Essential Reference Paper B

Traffic Light Red Description Shaping now, shaping the future

Planning and Building Control

Current |Current Short Recommendations made during
PI code |Short Name Status Value target term Notes last Scrutiny meeting on 15
9 trend March 2011
10 decisions out of a total of 37 were made outside
of the target timescale. Five of the out of timescale
decisions were made by the committee, with the
. . longer lead in times to decision making. There were
'(\IéV115079bb) Zroclfcsast'igaso_fla:ﬁgplgg lications . 73.00% | 80.00% ‘. delays in the other five cases as a result of potential | None
PP : PP building listing by English Heritage, legal agreement
formulation, the requirement for amendment and
negotiation with regard to the proposed
development and sickness absence.
Trend Chart Performance Gauge
NI 157b (BV109b) Processing of planning applications: Minor applications
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Essential Reference Paper B

Traffic Light Amber

Description Caring about what's built (and) where

Planning and Building Control

Current |Current Short Rec_ommendatlor_ls made )
PI code |Short Name Status Value target term Notes during last Scrutiny meeting
9 trend on 15 March 2011
) - Target not achieved during this month due to 2 DC Committee
EHPI2.23 Planning decisions ™, o o meetings. As a result a larger proportion of the decisions made
delegated to r & 86% 90% ) . ) . None
(188) officers [ were at committee level. The same situation occurred in May 2010,
the last month when two meeting were held.
Trend Chart Performance Gauge
EHPIZ.23 (188) Planning decisions delegated to officers
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Essential Reference Paper B

Traffic Light Green

Description Caring about what's built (and) where

Environment Services

Current Current Short term Recommendations made during last

LGl el D Status Value target trend Notes Scrutiny meeting on 15 March 2011
EHPI2.2 |Waste: missed collections per 100,000 @ 1 Best monthly

(45) collections of household waste 22.85 >0 performance of the year. None
Trend Chart Performance Gauge
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Essential Reference Paper B

Financial support services

PI
code

Short Name

Status

Current
Value

Current
target

Short term
trend

Notes

Recommendations made during last
Scrutiny meeting on 15 March 2011

EHPI86

Cost of household
waste collection

<

£69.55

£89.44

%

No 2010/11 outturn data until the close of the
2010/11 financial accounts in July 2011.

None

Trend Chart

Performance Gauge
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Planning and Building Control

Essential Reference Paper B

Current Current Short term Recommendations made during last
RHcods Suginene Status Value target trend Notes Scrutiny meeting on 15 March 2011
Planning appeals @ o o ‘ On target, 6 of a total of 18 decisions were
EHPI204/) owed 22.0% 34.0% allowed. An outcome of 33.3% None
Trend Chart Performance Gauge
EHPIZ04 Planning appeals allowed
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Planning and Building control

Essential Reference Paper B

Current Current Short term Recommendations made during last Scrutiny
CLE et | eluelis LI Status Value target trend meeting on 15 March 2011
Enforcement actions: planning b) @ ' Performance exceeding

EHPI2.1b formal actions 0 3 None

Trend Chart Performance Gauge
EHPIZ.1b Enforcement actions: planning b) formal actions
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Planning and Building control

Essential

Reference Paper B

Current Current Short term Recommendations made during last Scrutiny
PI code |Short Name Status Value target trend Notes meeting on 15 March 2011
Enforcement actions: planning c) @ — Performance exceeding
EHPI2.1c prosecutions 0 1 target. None
Trend Chart Performance Gauge
EHPIZ.1c Enforcement actions: planning c) prosecutions
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Essential Reference Paper B

Traffic Light Green

Description Fit for purpose, services fit for you

Parking Services

PI Current Current Short term Recommendations made during last Scrutiny
code ShoNe e SEatue Value target trend NOLs meeting on 15 March 2011
Turnaround of NTO @ ‘ This PI remains
EHPI6.9 Representations 19 days 28 days within target None
Trend Chart Performance Gauge
EHPI16.9 Turnaround of NTO Representations
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Parking Services

Essential Reference Paper B

PI Short Name Status Current Current Short term Notes Recommendations made during last
code Value target trend Scrutiny meeting on 15 March 2011
Percentage of NTO representations @ o o ‘ This PI remains within
EHPI7.11 eplied to within 28 calendar days 93.00% 90.00% target across the year None
Trend Chart Performance Gauge
EHPI7.1 Percentage of NTO representations replied to within 28 calendar days
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Essential Reference Paper B

Traffic Light Green
Description Pride in East Herts

Environment Services

Short
term Notes
trend

! Short Name Status Current |Current

Recommendations made during last
code Value target

Scrutiny meeting on 15 March 2011

NI Improved Local Biodiversity — proportion of Local Sites
197 where positive conservation management has been or is @ 27% 27%
being implemented

Trend Chart Performance Gauge
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Environment Services

P1
co

Short Name
de

Status

Current
Value

Current
target

Short
term
trend

Essential Reference Paper B

Recommendations made
Notes during last Scrutiny meeting
on 15 March 2011

NI
19

Improved street and environmental
cleanliness (levels of litter, detritus,

23 graffiti and fly posting): Litter

1%

2%

Litter continues to be very low in East Herts. The
nature of these roads is that there is a greater
accumulation of road dirt from adjacent verges and
banks, particularly after rain and snow.

None

Trend Chart

Performance Gauge
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Essential Reference Paper B

Environment Services

PI Current |Current Short Recommendations made
code Short Name Status Value target term Notes during last Scrutiny meeting
9 trend on 15 March 2011

Improved street and environmental Graffiti continues to be very low in East Herts. The

NI cleanliness (levels of litter, detritus, @ 1% 1% -' nature of t.hese roads 15 that there; Is a greater None

195c raffiti and fly posting): Graffiti accumulation of road dirt from adjacent verges and
9 yp 9): banks, particularly after rain and snow

Trend Chart Performance Gauge
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Environment Services

Essential Reference Paper B

PI
code

Short Name

Status

Current
Value

Current
target

Short
term
trend

Notes

Recommendations made
during last Scrutiny
meeting on 15 March 2011

NI
195d

Improved street and environmental
cleanliness (levels of litter, detritus,

graffiti and fly posting): Fly-posting

@

0%

1%

Fly posing continues to be very low in East Herts.
The nature of these roads is that there is a greater
accumulation of road dirt from adjacent verges and
banks, particularly after rain and snow.

None

Trend Chart

Performance Gauge
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Essential Reference Paper B

Environment Services

Current Current Short term Recommendations made during last
CLE el | LT L) Status Value target trend Notes Scrutiny meeting on 15 March 2011
Abandoned vehicles - % @ o o - Performance continues at
EHPI218a investigated within 24 hrs 100.00% 80.00% maximum (best) level. None
Trend Chart Performance Gauge
EHPIZ18a Abandoned vehicles - % investigated within 24 hrs
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Environment Services

Essential Reference Paper B

Current Current Short term Recommendations made during last
CLE Gl | e DR Status Value target trend Notes Scrutiny meeting on 15 March 2011
Abandoned Vehicles - % removed @ o o - No vehicles needed to be
EHPI218b|  ithin 24 hours of required time 100.00% | 95.00% removed this month. None
Trend Chart Performance Gauge
EHPIZ18b Abandoned Vehicles - % remowved within 24 hours of required time
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Traffic Light Green

Essential Reference Paper B

Description Shaping now, shaping the future

Planning and Building Control

Short . .
PI code Short Name Status Current Current term Notes Recor_nmendat_lons made during last
Value target trend Scrutiny meeting on 15 March 2011
NI 157a Processing of planning @ o o ’ Target achieved. 5 applications out
(BV109a) applications: Major applications 83.00% 69.00% of 6 were determined on time. None
Trend Chart Performance Gauge
NI 157a (BV109a) Processing of planning applications: Major applications
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Essential Reference Paper B

Planning and Building Control

PI code Short Name Status Current Current ts:r?‘:t Notes Recommendations made during last
Value target trend Scrutiny meeting on 15 March 2011
NI 157¢ Processing of planning Target Achieved. 121 applications
applications: Other @ 93.00% 92.00% " out of 130 were determined on None
(BV109c) - !
applications time.
Trend Chart Performance Gauge
NI 157c (BV1049c) Processing of planning applications: Other applications
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Essential Reference Paper B

Traffic Light Data Only

Description Fit for purpose, services fit for you

Planning & Building Control

Recommendations made during
PI code |Short Name Status (CELE (CHELE SLUEHE B Notes last Scrutiny meeting on 15 March
Value target trend 2011
- No 2010/11 outturn data until the close of
Net cost of Development d “ ) : )

EHPI8.28 Control per application | £809.07 tzrz)e1 5010/11 financial accounts in July None
Trend Chart Performance Gauge
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Essential Reference Paper B

Planning & Building Control

PI code |Short Name

Status

Current
Value

Current
target

Short term
trend

Notes

Recommendations made during
last Scrutiny meeting on 15 March
2011

EHPI8.30

Net cost of Building Control
per inspection

add

£11.42

%

No 2010/11 outturn data until the close of
the 2010/11 financial accounts in July 2011.

None

Trend Chart

Performance Gauge
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Essential Reference Paper B

Traffic Light Data Only
Description Pride in East Herts

Environment Services

PI code |Short Name

Status

Current
Value

Current
target

Short term
trend

Notes

Recommendations made during
last Scrutiny meeting on 15
March 2011

EHPIS.47 Net cost of Street Cleaning per

annual linnear kilometres cleansed

o

£0.05

No 2010/11 outturn data until the
close of the 2010/11 financial accounts
in July 2011.

None

Trend Chart

Performance Gauge
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Essential Reference Paper B

Environment Services

Recommendations made during

CEYGHENE (EYGHENE ShoqLEsn. Notes last Scrutiny meeting on 15

PI code |Short Name Status
Value target trend March 2011

— No 2010/11 outturn data until the

Net cost of Domestic Refuse Collection |d £51.99 ‘. close of the 2010/11 financial None
per the number of properties accounts in July 2011.

Trend Chart Performance Gauge
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Essential Reference Paper B

Environment Services

PI code

Short Name

Status

Current
Value

Current
target

Short term
trend

Notes

Recommendations made during
last Scrutiny meeting on 15 March
2011

EHPI8.49

Net cost of Recycling per the
number of collections per annum

ad

£0.38

*

No 2010/11 outturn data until the close
of the 2010/11 financial accounts in
July 2011.

None

Trend Chart

Performance Gauge
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Traffic Light Unknown

Description Caring about what's built (and) where

Environment Services

Recommendations made during
Notes last Scrutiny meeting on 15 March
2011

Current Current Short term

PI code|Short Name Status Value target trend

. No performance outturn available for 2010/11. The
N/A 75% H next residents survey is due to take place in None
2011/12
Trend Chart Performance Gauge

100%: -

EHPI9Ob Satisfaction with H

waste recycling

Q0%
B0% 1
F0%
B0%s 1
50% 1
40, | — Target (¥ears) N/A
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Essential Reference Paper B

Traffic Light Unknown

Description Pride in East Herts

Environment Services

PI Current |Current Short Recommendations made

Short Name Status term Notes during last Scrutiny
e LELmS T trend meeting on 15 March 2011

Performance outturn data will not be available until July 2011

H when the final data is provided for 2010/11 by our external
contractors. There is always a few months delay as the data has to

be collected and analyzed.

Trend Chart Performance Gauge

5 100.0% -

NI CO2 reduction from

local authority H N/A
185 h
operations

None

90,0% 4
30.0% 1
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Environment Services

Recommendations made during
oL Short Name Status (EYGHENE (CHELE SLUEHE B Notes last Scrutiny meeting on 15
code Value target trend March 2011
. Waste arisings higher this month, in common with
NI 191 Residual household waste ﬂ 472 ‘ all of Q4. Performance still much better (lower) than| None
per household target
Trend Chart Performance Gauge
NI 191 Residual household waste per household
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Essential Reference Paper B

Environment Services

PI Current |Current Short Recommendations made
code Short Name Status Value target term Notes during last Scrutiny meeting
9 trend on 15 March 2011
Performance improved this month compared to
NI Percentage of household waste sent o “ ]
192 [for reuse, recycling and composting ﬂ 48.29% January & February but compostlng levels lower | None
than expected due to dry spring.
Trend Chart Performance Gauge
MI 192 Percentage of household waste sent for reuse, recycling and composting
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Essential Reference Paper B

Traffic Light Unknown Description Shaping now, shaping the future

Planning & Building Control

Short Recommendations

PI Current |Current made during last
Short Name |Status term Notes Scrutiny meeting on 15

code Value target
Lend March 2011

Data analysis of housing delivery undertaken by Hertfordshire County Council at

Supply of ready the end of year and details are usually available by June/July. Calculation of land
NI to develop ﬂ N/A ﬂ supply not possible until data on supply which has been utilised (housing built) is
159 available. Data will be included in the Councils Annual Monitoring Report due to
be produced in December 2011. The Council’s performance management system
will be updated at the same time.

None
housing sites

Trend Chart Performance Gauge
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